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Dream Education is now one of a select band of teaching recruitment 
agencies to be awarded the official Quality Mark seal of approval by the 
Department for Education and Skills. The Quality Mark sets high 
standards for agencies in the selection, vetting, training and development 
of supply teachers and for protocol surrounding working with schools; 
Schools and LEA's can now be assured that all of our policies and 
practices are recognised as being Government approved. 
 

Who we are 

Why we are different 
 

Unlike other recruitment agencies, 
Dream Education assigns a single, 
dedicated and experienced consultant to 
each client school or applicant teacher to 
ensure a personalised level of service. So 
whether you are a teacher looking for 
work or a Headteacher seeking high 
quality staff, you are guaranteed the best 
possible service from Dream Education. 

Each Dream consultant takes full responsibility for ensuring that our 
teachers are thoroughly vetted and matched carefully to each individual 
school’s needs, whether the teaching vacancy is for one day, an entire year 
or a permanent position. Our experienced consultants will get to know 
each candidate professionally and personally, making sure that we are 
attending to individual needs at every stage of the recruitment process. 
 
Dream Education sources quality candidates from all over the world to fill 
a range of teaching positions across the UK. This year alone Dream 
expects to have over 400 candidates seeking teaching positions during the  
academic year. 
 



 
 
 
�
�
�

 
 
 
 
 
 
 
 
 
 
 
 
 

All Dream teachers are interviewed face-to-face, fully vetted and 
reference-checked. Dream has a thorough and strict interview structure 
that covers the candidate’s understanding of key areas including; core 
subject knowledge, differentiation, classroom management, lesson 
planning and equal opportunities. All Headteachers seeking to appoint a 
long-term teacher will have the opportunity of reviewing CV’s and 
references before conducting a face-to-face or in depth telephone 
interview. 

Our Process 

Dream Education recognises the importance of matching appropriately 
qualified and professional candidates to suitable schools to cover short-
term, long-term, or permanent placements. Each candidate is thoroughly 
vetted to ensure they have the relevant qualifications, background checks, 
experience and competence to enable them to teach the National 
Curriculum.  
 
Before any candidate is registered with Dream Education, they will be 
subject to strict vetting and checking procedures. These checks are in full 
compliance and accordance with the legal requirements detailed in DfES 
circular number 7/96: "Use of supply teachers". 

Selecting Teachers 

The success of Dream Education speaks for 
itself. Countless Dream candidates have 
enjoyed a positive experience teaching in 
schools throughout the UK and large 
numbers of head teachers and staffing 
coordinators have appreciated the 
straightforward and honest service that 
Dream Education is renowned for – 
matching quality teachers to suitable 
placements at the right time. 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

So, whether we are interviewing UK qualified teachers or qualified 
teachers from overseas, we apply the same rigorous series of checks to 
each potential Dream teacher to ensure that they meet our strict standards. 
Teachers must be able to show: 

All Dream teachers are subject to the following:  
 
Interview  
All Dream teachers are interviewed face to face by one of our trained 
education recruitment specialists.  
 
Identity checks  
All Dream teachers have their identity fully checked and verified.  
 
Health Check  
All Dream teachers complete a health assessment.  
 
DfES List 99  
All Dream teachers are electronically checked against the DfES, List 99.  
 
Criminal Records Bureau  
All Dream teachers are subject to an "Enhanced Disclosure" from the 
CRB.  
 
Criminal checks  
All overseas trained teachers must produce a current clear criminal check 
from their home country and any country where they have been employed.  
 
Qualification check  
All Dream teachers must produce original or verified copies of all post 18 
qualifications including relevant degrees and teaching qualifications.  
 
 

·  Professional skills and abilities  
·  Enthusiasm and flexibility  
·  Proof of qualifications and right to 

work in the UK  
·  Proof of ID 
·  Clear criminal checks in their home 

country, any countries where they 
have held employment and the UK. 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

All Dream teachers must produce evidence of their Qualified Teacher 
Status. Where they have trained overseas, their qualification will be 
verified for appropriate equivalence with UK NARIC. 

References  
All dream teachers are required to have 
at least two confidential references. The 
references will remain closed and 
confidential to Dream. These references 
must be from an education professional 
in a senior management post, written on 
school headed paper; one of the 
references must be from their current or 
most recent school. In the case of a 
newly qualified teacher, one must be 
from their teacher training college or 
university. 

Dream’s policy is that no teacher will be allowed to commence any work 
in any school until all of the above checks are completed. In exceptional 
cases, where one of the checks cannot be completed, the school will be 
notified in advance. Only where the school agrees, will the teacher 
commence work prior to receipt of specified documentation; this will be 
forwarded to the school immediately upon receipt by Dream staff 

Qualified Teacher Status 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

The Service we Offer 

The strength of relationship that Dream Education has with its schools is 
second-to-none and we pride ourselves on the development and 
maintenance of excellent client relationships. Our service is flexible and 
changeable according to the valuable feedback we receive from 
Headteachers and local authorities on a regular basis.  
 
We offer: 
·  Daily supply cover, short and long-term cover, permanent solutions 
·  Regular liaison to ensure that teachers meet your requirements 
·  Provision of additional training and regular professional and 

personal support 
 
All Dream teachers receive excellent support packages. Overseas teachers 
receive both financial and personal relocation packages as well as short 
term accommodation, training and induction on arrival.  
 
The Dream Induction program has been widely recognised by Stephen 
Twigg, Parliamentary Under Secretary of State for Young People and 
Learning. He wrote this to us in August 2002: 
�

�“I am very pleased that Dream Education is taking its responsibilities 
seriously and putting on an induction programme of this scale.” 

Induction Process 

On arrival to the UK, our teachers enjoy a service that is second to none. 
Dream provides the first 2 nights’ accommodation in London free of 
charge as well as our comprehensive induction programme. We set up 
bank accounts, provide extensive accommodation advice and support in 
all areas. Our tailor-made induction programme offered to all our teachers 
covers the following areas; 
·  General introduction and welcome  
·  Personal support session, including information on healthcare, tax, 

National Insurance, accommodation, banking and more. 
·  Informative insight into the education system, both primary and 

secondary   
·  National Numeracy and Literacy explained in depth  
·  National Curriculum in secondary schools  
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

·  Special needs and EAL in schools  
·  Child protection  
·  Equal opportunities  
·  Effective classroom management 

Experienced educationalists from within Dream and external consultants 
conduct these sessions and provide a comprehensive insight into the UK 
education system and life in the classroom.  
 
This comprehensive induction gives teachers a valuable insight into the 
English education system, how it works, and what to expect, which in 
turn benefits the school. Dream gives its teachers a valuable head start 
which is followed up by support, regular contact, and social events. 
 

How to make a Booking 

Telling us about your requirements is easy; simply call your local office 
and explain which positions you are looking to fill. We request 
comprehensive information about your school, making sure that we have 
a good understanding of your educational philosophy, predominant 
teaching style, levels of special needs and general pupil behaviour 
patterns.  

From this detailed overview, we then review our database of 
appropriately qualified and experienced teachers to find the best match to 
meet your requirements; if no such match exists, we will let you know 
immediately. We then give you details on the teacher (CV and 
references)  
 
The next stage is for us to put you in touch with them, either in person or 
over the telephone, to give you the opportunity of a full professional 
interview. 
 
Once you are satisfied that this teacher is suitable, they will come into 
your school fully prepared to teach your classes and participate fully in 
the professional life within the school, aiming to fulfil your and your 
Dream teacher to provide any support that we can, this includes visiting 
our teachers and the school where necessary. 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Get involved in an overseas recruitment 
drive with Dream Education 

You could travel to South Africa, Canada, Jamaica or Australia to 
hand pick your own teachers – FREE!  
  
At Dream we have a variety of different strategies for recruiting quality 
staff to schools where posts are traditionally difficult to fill.   We know 
that Headteachers are always keen to explore as many recruitment routes 
as possible, especially if they result in the appointment of quality long 
term and permanent teachers. 
 
With a global network of offices, Dream is able to engage quality 
experienced teachers from all over the world who are seeking long term 
and permanent positions throughout the UK. Dream provides a range of 
options to schools wishing to meet these teachers. Interviews can be 
conducted face-to-face at your school, via telephone with overseas based 
teachers, or by travelling to where the overseas teachers are, and 
interviewing them face to face.  
 
We currently have a large number of overseas teachers who are seeking 
long-term and permanent positions in the UK. Dream recruits these 
professionals from all the Commonwealth countries as well as having 
offices in South Africa, Canada, Australia and consultants in Jamaica and 
New Zealand. We can run recruitment drives to Australia, New Zealand, 
South Africa, Jamaica or the USA by taking Head teachers overseas and 
conducting interviews with carefully selected and short-listed education 
professionals. Dream ensures that our Headteachers only interview 
quality, experienced and appropriate teachers for both responsibility and 
professional grade teaching posts. Indeed many of our overseas applicants 
hold posts of responsibility within their own countries.  
 
Dream Education can recruit and relocate teachers from anywhere in the 
world including the repatriation of British trained teachers who have 
served in top British International schools around the world. This service 
is completely free of charge to the school as Dream will cover the cost of 
advertising overseas, flights, accommodation and the living expenses of 
the interviewing Head teacher while they are interviewing overseas.  
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

In May 2005, Dream organised highly successful recruitment drives to 
Canada (for Bristol LEA), South Africa (for a London based school) 
and Australia (for a North Lincolnshire school). The experience and 
dedication of the education team have seen over 600 teachers 
successfully placed in long-term or permanent schooling posts 
throughout the UK. 
 
If your school requires some new blood or an experienced international 
influence, the Dream Education team can suggest an overseas 
recruitment drive to meet those requirements. Whether it is to Canada, 
South Africa, Jamaica or Australia, Dream is able to arrange around 40 
pre-vetted and pre-selected experienced teachers for your Headteachers 
to interview in their own country. All the costs of an overseas 
recruitment drive are covered by Dream until such time as a teacher is 
employed by a school when the normal fees apply.   
 
To express interest in getting involved in an overseas recruitment drive 
or to talk to a senior participant from one of Dream’s previous overseas 
drives for first-hand information, please don’t hesitate to contact one of 
our Dream Education consultants today.  
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Some satisfied schools 

Dream Education has many personal relationships with Head teachers and 
Staffing Co-ordinators; the following is a selection of client school 
testimonials: 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Quality Mark Success – 2002, 2005 
and 2007!! 

The Quality Mark scheme sets minimum standards for teacher supply 
agencies and LEAs in areas such as the way they recruit and interview 
supply teachers, how they check and manage performance. 
 
As you will see from the Quality Mark press release below, Dream 
Education have just been DfES audited by the REC Quality Mark team 
and awarded 100% compliance. We are recognised as a Gold Star 
Agency in terms of teacher checking and supply. 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

And Finally…  

Should you have any questions or require any additional information 
regarding Dream education philosophy or services, please do not 
hesitate to contact one of our experienced consultants today:  
 

Tel::    08701 60 59 58 

Email:    education@dream-group.com 

Website:   www.dream-group.com 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Dream Education Terms & 
Conditions of Business for a Contract 
Teacher 

Employment Business / Agency / Client Definitions 

“The Employment Business or Employment Agency” means Dream Group Ltd / 
Dream Education. 
 
Dream Group Ltd / Dream Education functions both as an Employment Business 

and as an Employment Agency. 
 
An Employment Business whilst supplying Contract Teachers for a fixed period 

of time at an agreed daily rate. 
 
An Employment Agency whilst supplying Contract Teachers who sign a contract 

direct with the school and for which we charge a recruitment fee. 
 
The “Client” means the person or organisation engaging the services of the 

Contract Teacher. 
 
“Contract Teacher” means the individual, who has confirmed their willingness to 

work in the specified position, introduced to the clients by the employment 
business / agency. 
 
Where Contract teachers are employed via Dream as an Employment Business 

they are engaged under a contract for services. 
 
The “Assignment” means the period during which the Contract Teacher is 

engaged by the Client to render services. 
 

The Terms of Business 
 
1. These Terms and Conditions are deemed to be accepted by the client by 

virtue of an interview or the engagement by the Client of a Contract Teacher, 
introduced by Dream Education. 

 
2. Dream Education undertakes to match Contract Teachers to the subject and 

age specialism as closely as possible to the Clients’ requests. The Client has 
responsibility for satisfying themselves as to the Contract Teachers’ 
individual suitability to the specific post being filled. 

 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
3. Dream Education engages the Teacher supplied to the Client under a contract 

for services. 
 
4. Dream Education undertake to check and verify original documentation on 

all Teachers supplied to the Client. Checks will include: Qualifications, 
Teaching qualification, Identity, Health Check, Country of origin Police 
check, List 99, Enhanced CRB, Work History & References. Where any 
checks are incomplete Dream undertake to advise the client prior to the 
commencement of work. 

 
5. The Client agrees to pay the current daily charge rate + VAT. The Client 

agrees to verify and sign Dream Education timesheets. This constitutes 
acceptance that the Contract Teacher has worked satisfactorily for the hours 
indicated on the timesheet. Failure to sign the timesheet does not alter the 
Client’s liability to pay for the hours worked. Details of the charges are 
available on application.  

 
6. In the event of the client wishing to engage the services of a Contract 

Teacher or former Contract Teacher introduced by Dream Education, the 
client agrees to inform Dream Education of any impending status or 
contractual changes, at least six weeks prior to implementing any changes. 

 
7. All negotiations, queries regarding an assignment, including payment, or 

offer of employment must only be undertaken with Dream Education and not 
the Contract Teacher. 

 
8. Should a client wish to offer a Dream teacher a permanent, contract or daily 

supply position, a 20% introduction fee of the Contract Teacher’s annual 
salary is applicable, where no annual salary is determined fees will be based 
on an assumed salary of Point 3 ( +VAT) on the current teachers Pay Scale. 
In exceptional circumstances Dream Education will refund 50% of the 
introduction fee within the first 10 working days to the Client in the event of 
the subsequent termination of such engagement. 

 
9. Should the client not wish to pay an Introduction fee they may elect, subject 

to 20 weeks prior written notice, to extend the period of hire of the Contract 
Teacher by 20 weeks during which the Client will pay the current daily rate 
for each day the Contract Teacher works. 

 
10. Charges which largely represent remuneration paid are invoiced monthly 

and are payable within fourteen (14) days of Dream Education Teachers’ 
invoice. 

 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

11. Whilst on an assignment the contract teacher will comply with any such 
local working conditions as would generally be considered reasonable. Any 
difficulty with such matters, or any others, should be brought to the 
immediate attention of Dream Education. The Client will in all respects 
comply with all statutes, by law, codes of practice and legal requirements to 
which the Client is ordinarily subject in respect of the Client’s own staff. 

 
12. The Client has a responsibility to ensure that any Contract teacher works in a 

safe working environment. It is the duty of the Client to issue Health and 
Safety documentation relevant to the workplace and the client should ask the 
Dream Contract Teacher to sign to verify they have received a current copy 
of the school’s Health and Safety documentation. 

 
13. Contract Teachers undertaking an assignment arranged by Dream Education 

are only permitted to complete that assignment under Dream Education’s 
terms of business. Should the Contract Teacher continue that assignment via 
a third party, on a daily supply basis or on a direct school contract an 
introduction fee of 20% of the Contract Teachers annual salary will be 
applicable. 

 
14. Where a Contract Teacher has been supplied by Dream Education and is 

subsequently engaged by the Client either; 
 

A  directly 
B  pursuant to being supplied by a third party 

 
within the later of: 

 
�  14 weeks from the start of the first Assignment (each new 

Assignment where there has been a break of more than  42 days (6 
weeks) since the end of the previous Assignment shall also be 
considered to be the first Assignment for theses purposes) or 

�  8 weeks from the day after the last day the Contract Teacher 
worked on the Assignment.  The Client shall be liable, to either an 
extended period of hire (20 working weeks) or a Transfer Fee 
calculated in accordance with 11. 

 
Where a Client exercises the right to an extended period of hire this shall be 
on the same terms as the most recent period of supply by Dream Education. 
Where there has been no supply fees will be based on an assumed salary of 
Point 3 (+VAT) on the current teachers Pay Scale. 

 
15. Should it be deemed that a teacher assigned to a school is found to be 

unsuitable for whatever reason, the client will be reimbursed the full amount 
if it is reported to Dream Education before noon of the first day of 
employment.  

 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
16. If at any point the client finds the Contract Teacher unsuitable, the client has 

the right to terminate the agreement with immediate effect.  
 
17. Any information relating to Dream Education must be treated as confidential 

and not disclosed to any third party. 
 
18. No charge will be made in respect of the absence of a Contract Teacher due to 

sickness, unless separately agreed with the client in a signed “School & 
Teacher Agreement Document” 

 
19. If the client has cause to complain about the services of a teacher, a Dream 

consultant or the Dream group, please follow the guidelines in the Dream 
Education Complaints Policy and Procedure. 

 
20. Dream Education is regulated by the OISC (Office of the Immigration 

Services Commissioner) and may be audited. By signing these terms & 
conditions you are giving your consent for the OISC to audit any Work Permit 
submitted by Dream on your behalf. 

 
21. No variation can be made to the terms without the written consent of the 

Director of Education. 
 
22. The contract is governed by the Laws of England and Wales and subject to the 

exclusive jurisdiction of the English Courts 
 
If at any time any provision in this contract is or becomes invalid, illegal or 
unenforceable, the validity, legality and enforceability of the remaining provisions 
shall not be impaired. 

Please fax a signed copy to 020 7747 3064 indicating your acceptance of the 
terms and conditions. 
 

The above terms & conditions have been read and accepted by: 
 
Signature:…………………………… 
 

(Name)……………………………… (Position)…………………………… 
 

on behalf of……………………………………… School.     
 

Date          …….………………………………… 
 

 
 

 
 
 
 
 

We are proud to confirm that Dream Education are now one of a select band of teaching recruitment agencies 
who have been vetted, assessed & approved by the Department for Children, Schools and Families and awarded 
the official Quality Mark seal of approval. The Quality Mark  sets high standards for agencies in the selection & 
vetting of supply teachers, training & development of supply teachers and working with schools. Schools and 
LEA's can now be assured that at Dream all of our policies and practices are recognised as being Government 
approved. 
 


